Frequently Asked Questions – Transition to Regional MLS System

What is Parallel?
· Parallel updates between AUG Flexmls and NCR Flexmls will begin on Monday, April 27th
· Setting Flexmls to parallel means that FBS will update AUG listings in NCR within an hour of that listing being added or edited in AUG. Because NCR Flexmls is already a live/active database, the AUG listings are in a hidden status until go live (May 11th).
How do I log in?
· Navigate to ncr.flexmls.com in a different browser than you access aug.flexmls.com
· Usernames - The majority of usernames will be "ncr." + NRDS Number but in some cases your username will be different what you used for AUG, just replacing "aug." with "ncr."
· Passwords - Your password will be the same password as you use with AUG Flexmls.
What will convert from AUG Flexmls to NCR Flexmls?
1. Listings (MLS Numbers have changed)
1. Contacts - Loaded the week of April 27th
1. Saved Searches - Loaded the week of May 4th. Note - only those saved searches where 100% of the parameters remain will be converted)
1. Subscriptions - for those saved searches that converted
1. Listing Collections
1. Saved Search Notes for any Saved Search connected to a contact
1. Hot Sheet Preferences
1. CMAS - Last 3 years, converted as a PDF to My Profile > My Documents
1. Portals - Converted week of May 11th
1. Closing Cost Estimates
1. Dashboards (some gadget customizations may need to be selected again)
1. Custom Email Templates
What will not convert from AUG Flexmls to NCR Flexmls?
1. Incomplete (Partial) Listings
1. Custom search templates
1. Custom exports
1. Custom views
1. Custom Reports/Business Cards
1. Custom Map shapes/overlays
1. Market Areas
Will MLS numbers change?
Yes. The original AUG MLS number will be loaded to the Historical MLS Number field.


Will Flexmls “Short IDs” remain the same?
Yes, Flexmls Short IDs from AUG to the NCR system will stay the same. 

When will contacts be loaded?
The week of April 27th.

When will saved searches  be loaded?
The week of May 4th.

What should I be doing in NCR Flexmls once I get access? 
1. Review converted contacts
1. Review saved searches and Create missing saved searches from the saved search notes.
1. Setup subscriptions (auto emails) once you have created the saved searches.
What will happen the weekend before go live?
AUG Flexmls will go read only Friday, May 8th at 9 AM Eastern. Read-only means the Flexmls databases are still be accessible, but adding or editing listings will no longer be available.

NCR Flexmls will go live (add/edit turned on) for Augusta on Monday, May 11th. 

